
• Central role in modern society → Volunteering as an expression of a vital 

society1

• Makes an important contribution to mastering social challanges2

• Increasing requirements / challanges in elderly care3

• Welfare pluralistic approaches are gaining in importance → Volunteering as a 

building block in the care mix4

• Volunteering in care an nursing contexts is a „marginal phenomenon“5

• Despite ist great importance, elderly care is an empirically neglected field6 

→ Research gap
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1. How important is voluntary work in residential care facilities for the

elderly?

2. What conceptual foundations already exist for the inclusion of

volunteering?

3. What framework conditions/structures have developed within the

volunteer work in the organisations?

4. What conditions can be identified that promote and hinder the

involvement of volunteers?

5. What ideas an perspectives for developing engagament exist on the

part of those responsible?
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Qualitative analysis

Guideline-based expert interviews
with volunteer coordinators & retirement home managers (n=20)

Group discussions
with volunteers in the area of inpatient care for the elderly (n=6+6) 

Document analysis
existing concepts (n=6) & short questionnaire (n=20)

• Identification and description of structures / 

framework conditions for voluntary work in 

residential care facilities for the elderly

• Identification of factors that promote an inhibit

volunteering

• Generation of recommendations for action to

strengthen engagement
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